WHO IS COVERED BY THIS
WARRANTY?

This warranty applies to Quality
Surfaces Stone installed in the
original purchaser's residence.

This warranty is non transferable.

WHAT IS THE PERIOD OF

COVERAGE?

This warranty remains in force as long
as original purchaser owns the
home and resides therein for a
period of 10yrs from the day of
installation

WHAT DOES THE WARRANTY
COVER?

Quality Stone installed for residential
countertop use. ,

Manufacturers defects in fabrication of
the stone countertop as determined
by the Marble Institute of America,
Dimension $tone Manual. VII.

Defects caused by improper
installation of your Quality Surface
Stone countertops, as determined
by the Marble Institute of America,
Residential $tone Countertop
Installation ( Technical Module)

Stains from food or beverages.

Seam performance.

Cost limited to repair or replacement
of affected countertop piece and
not adjoining pieces.

Does not include plumbing, gas,
electrical, tile, wallpaper, painted
surface, or trim cost, incurred due to
replacement of your countertop.

No other warranties are expressed or
implied.

WHAT DOES THIS WARRANTY

NOT COVER?

Countertops moved from their original
installation location.

Natural characteristics of stone as
determined by the Marble Institution
of America. Including but not limited
to; surface pitting, inclusions, fissures,
color variations, gloss level, texture,
depth, and clarity.

Damage due to physical abuse, including
but not limited to; excess weight,
standing, sitting, getting on, impacts,
excess heat, fire or flame.

Staining due to chemicals, such as'’but
not limited to, stain, paint, oil, acids,
cleaners, solvents, alkalies

Damage or injury in part or in whole by
acts of God such as but not limited to,
settling, job site conditions, structural
issues, accidents, or vandalism.

Seam placement, or location, size, color,
or appearance of seams, color match
piece to piece, or seam separation or
failure due to impacts , excess weight,
or settling.

This warranty only covers the actual
section of countertop where the defect
resides. No other costs, expenses,
materials, labor, damages, or
reimbursements associated with the
damaged section are covered under
this warranty.

Commercial uses or abnormal conditions,
such as but not limited to, use’in
stores, restaurants, dormitories,
offices, exteriors, trains, recreational
vehicles, boats or aircraft

WHAT WILL WE DO TO CORRECT

THE PROBLEMS?

Inspect countertops. If problem is
determined to be caused by an event
not covered by this warranty, a
service visit may be charged.

Stains from food and beverages will be
treated by applying a poultice. This
may take more than one application.
New sealer will be supplied after the
stain removal treatment.

We will repair or replace, at our option,
the stone found to be defective.

How DO YOU GET AND KEEP

THIS WARRANTY?
Show proof of full payment.
Fill out and return the warranty card.
Use only QS approved products and
procedures to care for the stone.
Have your countertop sealed by the
fabricator every 10 years.

How DO YOU GET SERVICE?
Just contact us at

Quality Surfaces

2087 Franklin Road
Spencer, Indiana 47460
812-876-5838
www.QualitySurfaces.com
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Residential Limited

Quality Surfaces Qualitu Surfaces

CUSTOM STONE COUNTERTOPS
2087 Franklin Road

Spencer, Indiana 47460
812-876-5838
www.QualitySurfaces.com



